Disney Competition Rules — To Florida & Beyond FAM Incentive

Disney Destinations International are offering twenty five (25) UK or Ireland Travel Professionals the
chance to win a place on our ‘To Florida & Beyond Fam Trip’, for themselves travelling to Walt Disney
World Resort in Florida and onboard Disney Cruise Line from Port Canaveral. Throughout ‘FAM’ is in
reference to a familiarisation trip that includes some elements of training required for the winning
travel agents to participate during the trip.

How to Enter

1. Visit the competition website www.pixiedusthq.com/competition-arcade/to-
florida-and-beyond.

2. Complete missions to earn yourself mission credits. These missions are not
mandatory as part of the competition, but they earn the player mission credits
and enable them to be entered into the prize draw.

3. Logyour 2027 Walt Disney World Resort in Florida Free Dining and Drinks Hotel
and Ticket package booking and/or your 2026/2027 Disney Cruise Line
bookings to earn mission credits.

a. Walt Disney World Free Dining and Drinks Package bookings are valid
for bookings made 21 April-29"" May 2026 and for departures 3™
January-27™ March 2027, 5" April-6™ October 2027 & 21 October-
19" December 2027

b. Disney Cruise Line sailings are valid for bookings made 8" April-29"
May 2026 and for departure 8™ April 2026 — 31t December 2027.

4. The number of mission credits earned determines how many times the player
is entered into the prize draw.

5. One (1) mission credit is equal to one (1) entry to the Prize Draw.

Mission Outlined below is the number of mission credits available per mission. Further details
Credits: to complete each mission is indicated on the website:
1. Social Share: Five (5) Mission Credits available each week for a total of thirty
(30) Mission Credits.
2. Prove your Promo: Five (5) Mission Credits available each week for a total of
thirty (30) Mission Credits.
3. Mini Business Plan: Ten (10) Mission Credits. (can only be completed once)
4. Core Learning: Complete either the Walt Disney World or Disney Cruise Line
core learning to earn a total of ten (10) Mission Credits.
5. Attend “Reach for the Sky, as we take you to Florida & Beyond” training
either live or on demand by the closing date of the competition to receive five
(5) Mission Credits.
6. Toy Story Bounding: One (1) Mission Credit (can only be completed once)
7. Customer Conversation Starter: Two (2) Mission Credits
8. Log a Booking: Thirty (30) Mission Credits for the first booking logged during
the competition period, for every subsequent booking logged, ten (10)
Mission Credits will be earned. Entries are unlimited for bookings logged.
Start Date: 16 April 2026, [09.00] hrs- UK (GTM)
Closing Date: 29 May 2026, [24.00] hrs- UK (GTM)
Prize Within five (5) days from notification of winning or 3 July 2026, which comes first.
Acceptance
Date:
Entry 1. You must be 18 or over to enter.
Restrictions You must be a UK or Republic of Ireland travel agent actively selling Walt Disney
and key World Resort, Disney Cruise Line or Disneyland® Paris products during the time
conditions: of the competition and FAM (familiarisation) trip.

3. You must be a resident of the UK or the Republic of Ireland.

4. You must be registered on and be an active user of PixieDust HQ.

5. You must have earned at least one (1) mission credit before the end of the
competition date.




6. You must be available to travel to Walt Disney World Resort in Florida and sail
onboard Disney Cruise Line from Monday 14" September - Monday 21
September 2026 (landing back into the UK on 22" September) and participate
in all agenda items on the FAM trip.

7. It is your obligation to obtain all necessary permissions from your employer
before participating in this Competition.

Prize Details:

FAM Trip: Attendance of To Florida & Beyond FAM trip to Walt Disney World Resort
in_Florida and Disney Cruise Line sailing from Port Canaveral (all determined in
Disney’s sole discretion)

1. 4-night stay at a designated Walt Disney World Resort in Florida Resort hotel.

2. 3-night sailing onboard the Disney Wish from Port Canaveral, Florida.

3. Areturn economy flight from London Heathrow, UK to Orlando, FL, USA on the
specified dates. Round trip ground transfers between Orlando Airport and
Walt Disney World Resort hotel and Port Canaveral Disney Cruise Line terminal.

4. Travel dates Monday 14" September - Monday 21° September 2026, inclusive.
Landing back into the UK on Tuesday 22" September

5. Travel and accommodation to and from departure airport is not included as
part of this FAM Trip.

6. Room accommodation on a sharing basis consisting of one (1) standard twin
room for four (4) nights at a Disney Resort hotel selected by Disney in its sole
discretion, based on availability and one (1) Deluxe Oceanview Stateroom with
Verandah onboard a Disney Wish sailing.

7. Some meals will be provided for all guests as part of this trip.

8. Some spending money to cover additional meals will be provided for all guests
as part of this trip.

9. Opportunity to feature within Disney Destinations marketing and training
materials as listed in Conditions of Prizes.

10. The Travel Agent Winner will be required to take part in all agenda items of the
FAM Trip.

Any costs incurred in addition to the Prize elements listed above shall be incurred at
the Recipients’ expense, including but not limited to, UK transfers, travel insurance,
travel documentation or ESTAS, hotel room service, laundry service, alcoholic
beverages, merchandise, souvenirs, local and long-distance telephone calls, tips,
gratuities, service charges or taxes and all other charges and items not otherwise
described in the above.

Conditions of
Prize

1. Prize must be taken on travel dates included in the Entry Restrictions and Prize
Details.

2. Date, location and prize elements, such as Disney Resort hotel, Disney Cruise
Line sailing and timings may be subject to change at Disney’s sole discretion.

3. Winners’ rooms will be allocated at Disney’s sole discretion and will be shared
by two agents, sharing determined at Disney’s sole discretion.

4. Disney will send a booking form to the Winner. The Winner must return a
correctly completed booking form to Disney to be received no more than
fourteen (14) days after notification of winning.

5. If the Winner is not able to accept the FAM Trip for any reason including but
not limited to not being able to travel on the specified dates, the Winner will
be required to forfeit their place on the Fam Trip.

6. The winner must have completed their core training on PixieDust HQ for Walt
Disney World and/or Disney Cruise Line by 14 days before the FAM trip departs.

7. Parks, attractions, restaurants and/or entertainment may change operating
hours, or be closed due to refurbishing, capacity, weather or special events and
may otherwise change or be discontinued without any notice and without
liability to Disney.
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11.

12.

13.

14.
15.

16.

Disney reserves the right to substitute elements of the prize at any time or
postpone the trip, including but not limited to the closure of Walt Disney World
Resort, cancellation of a Disney Cruise Line sailing or any unavoidable and
extraordinary circumstances.

As the Prize includes the possibility to feature in training content or marketing
collateral, we will ask the Winners to take part in filming in Walt Disney World
Resort in Florida and onboard Disney Cruise Line throughout the FAM Trip. We
may use the content created during such filming across trade media and third-
party platforms including but not limited to, Disney.co.uk and
disneyholidays.co.uk web platforms as well as The Walt Disney Company’s
owned media channels; for example, Disney social media platforms including
but not limited to Disney for Agents Facebook, @DisneyUK YouTube,
@DisneyUK TikTok, @DisneyParksUK Instagram page, @WaltDisneyWorldUK
Facebook pages for organic and paid marketing content. To enable this, we ask
the Winners and guest to sign all necessary instruments, releases, and
assignments in intellectual property rights in the Content and TWDC shall be
the sole owner of all rights in the Content.

Travel insurance is not included. It is your responsibility to arrange adequate
travel insurance before travelling, suitable for your needs, for the entire
duration of the prize. Disney shall not be liable for any costs or losses through
your failure to take out adequate insurance cover.

You are responsible for your own passport, visa requirements, and any other
documentation and/or requirements, and/or Covid-19 or any other illnesses
testing or vaccination requirements that may be imposed by the authorities or
transport providers from time to time.

It is your responsibility to comply with the applicable laws and follow the
government’s travel advice, including but not limited to the Foreign
Commonwealth and Development Office’s travel advice including in respect of
Covid-19 which can be found at https://www.gov.uk/guidance/travel-advice-
novel-coronavirus.

The prize and all elements within may not be sold, traded, transferred, or
rescheduled to dates not within the fulfiiment period set forth above, or
refunded.

The prize cannot be exchanged for cash or an alternative prize.

Once the FAM Trip booking is confirmed, you are subject to the travel
conditions of the airline and any other transport carrier, and the Booking Terms
and Conditions of Walt Disney World Resort and Disney Cruise Line, excluding
payment, cancellation and modification provisions
https://www.disneyholidays.co.uk/waltdisney-world/help/terms-conditions/,
https://disneycruise.disney.go.com/contracts-terms-safety/terms-
conditions/uk/

By participating in the Competition, Participants agree that, if they win the FAM
Trip Prize, they will be subject to The General Terms and Conditions for Prize
Draws and Competitions as set out below.

Winner Twenty Five (25) ‘To Florida & Beyond FAM’ Trip winners will be selected at random
Selection from all mission credits entered into the prize draw.
process
By entering the competition, you consent to your name being disclosed publicly during
the reveal. Please contact Disney on email provided below if you wish for your name
not to be disclosed publicly.
Prize 1. FAM trip winners will be notified by a Disney Destinations International
Fulfilment: representative via email or phone by 26" June 2026 to notify them of their

prize. We may confirm earlier subject to when the winners are selected. This
information must be kept confidential prior to Disney’s announcement on
Disney’s trade facing channels.



https://www.disneyholidays.co.uk/waltdisney-world/help/terms-conditions/
https://disneycruise.disney.go.com/contracts-terms-safety/terms-conditions/uk/
https://disneycruise.disney.go.com/contracts-terms-safety/terms-conditions/uk/

2. Failure to respond or accept within five (5) days from being contacted by
Disney Destinations International will result in the Winner forfeiting the Prize,
and an alternative Winner may be drawn at random from the mission credits
entered into the prize draw.

3. In this case, because it is a chartered group FAM trip, there will not be an
alternative Prize, or an option to amend the travel/departure dates.

4. Winners must accept and sign release forms in order to accept the Prize.

Customer If you have any questions please contact Disney at

Services/ intl.emea.uk.incentives@disney.com or write to Disney Destinations International, 3
Contact Queen Caroline Street, London, W6 9PE quoting the name of the competition.
Details:

General Terms & Conditions for Prize Draws and Competitions

By participating you agree to the requirements set out in the Competition Rules, the following General
Terms and Conditions and all promotional materials.

1. Eligibility.

(a) Not open to employees (or their immediate families) of Disney, its agencies or anyone else
professionally associated with this competition.

(b) Entries via agents or third parties or use of multiple identities and email addresses are not
permitted. Use of automated entries, votes or other programs is prohibited and all such entries
(or votes) will be disqualified.

Entries must be completed by the Closing Date.

(c) Disney reserves the right at any time to request proof of identity, to verify eligibility conditions,

or to award any prize to the winner in person or a substitute.
Personal Information.

(1) For the purpose of this competition, we will process the following personal information:
information necessary to enter into the competition (such as your name as your name, your work
email, and ABTA number), Winners’ contact details and other information necessary for prize
fulfilment. These personal data will be used for the purposes of administering this competition
and may be passed to our agents to administer the Competition. We will also use winners’ name
and county to publish the winners’ list. Finally, in order to promote the competition and Disney
products and services (including the products and services of any partner sponsoring or otherwise
participating in the competition) we may publish your name in any media including, without
limitation, TV, online and publishing channels and social media platforms.

(2) For more information on how we process your personal information, please visit our Privacy
policy available here.

2. Winner Selection.

For prize draws, the winner(s) will be selected in a random draw to take place within 10 working days of
the closing date from all correct/valid entries received, unless otherwise stated.

Disney reserves the right to ask winners to sign a written release, request proof of identity and verify the
entry before awarding any prize.

Disney's decision to select any winner or runner-up is final and we reserve the right not to correspond on
any matter.

3. Prize Confirmation & Acceptance.

(a) If at any time (i) we require a response from any winner before awarding any prize and no
response is received after we have made reasonable efforts to make contact and within a
reasonable period of time (or by the dates set out in the Competition Rules), or (ii) a winner
declines to accept the prize; or (iii) Disney is unable to contact the winner; or (iv) the requested
documentation stated in the Competition Rules is not received Disney in time; or (v) the winner
becomes unavailable; Disney reserves the right to withdraw the prize entitlement and award the
prize to a substitute winner chosen at the same time as the first name(s) were selected or judged
to be a winner.

(b) Any prize which is returned or cannot be delivered will be used in Disney’s sole discretion for
another competition or given to charity. Disney has no responsibility to anyone who has not
responded.

4. Prize Fulfilment.
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No cash or other alternative prizes are available, except that in the event of circumstances outside of its
control Disney (and/or any sponsor partner providing any prize) reserves the right to substitute a similar
prize of equal or greater value. Prizes cannot be transferred or sold, under any circumstance.
Unless otherwise stated in the prize description, winners are solely responsible for all personal additional
costs and expenses associated with claiming the prize.
5. Cancellation or Disqualification.
(a) Disney reserves the right to disqualify:
(1) late, misdirected, incomplete, corrupted, lost, illegible or invalid entries;
(i1) entries where a requested release form is or was not provided; or
(iii)  entrants whose conduct may bring Disney into disrepute (as Disney may decide in its
discretion).

(b) Disney reserves the right to modify, suspend, cancel or terminate the competition or extend or
resume the entry period or disqualify any participant at any time without giving advance notice
and will do so if it cannot be guaranteed that the competition can be carried out fairly or correctly
for technical, legal or other reasons or if Disney suspects that any person has been manipulating
entries or the results, or has provided false information or has acted unethically in any other way.

6. Disney’s Liability.
For online entries or online public voting: Disney cannot guarantee continuous, uninterrupted or secure
access to the websites (including its Facebook, Twitter or other social media pages) and is not responsible
for any disruption due to technical problems or otherwise due to events outside of its reasonable control.
In the event of technical problems, entries or votes will be void and the winner will be selected by a panel
of judges or such other fair method of selection.
Disney has arranged this competition in good faith but, to the fullest extent allowed by law, accepts no
responsibility for loss or damages as a result of anyone participating in the competition or any aspect of
any prize awarded.
Disney is not responsible for and does not endorse or guarantee, the opinions, views, advice or
recommendations posted on its websites (including its Facebook, Twitter or other social media pages).
Email safety.
In the event that Disney wishes to contact you in connection with your entry we will do so via an email
ending in 'disney.com' or by phone with a follow up e-mail. Any email which appears to come from
Disney but using a different ending (e.g., hotmail.com, yahoo.com etc) should be treated with suspicion
and forwarded to Customer Services. DO NOT respond or act on any e-mail if you are not sure that it
comes from Disney. If you are in any doubt, please contact Customer Services.
Publicity & Filming.
Winners and/or runners-up may be required to participate in related publicity without further payment or
permission, but you agree that Disney may publish first name or surname and initial, age, town/city and/or
likeness.
If filming is required, the winners may be asked to consent to being filmed (the “Contribution”). If consent
is given the winner shall assign to Disney all rights of whatsoever nature, including all copyright in respect
of the Contribution and grant all further consents or licences necessary to enable the fullest use of the
Contribution throughout the universe and without any time limit by any and all means in any and all media,
whether now known or hereafter developed, without liability or acknowledgement.
Winners' details.
Disney will, on request, make available information that indicates that a valid award took place. For
information regarding this competition send a stamped and addressed envelope to the Customer
Services address on the competition entry page quoting “Winners List” and the name of the
competition.
No purchase necessary.
The laws of England and Wales apply, and any disputes will be dealt with in the English courts only.

© Disney




